
JIRA Course Curriculum 

Introduction To JIRA 

 Introduction to JIRA course 
 How to install JIRA 
 Creating Projects and enabling Defect/Issue Management 
 Installing Zephyr Test Management in JIRA 
 Adding Users in JIRA 
 JIRA Dashboard Introduction 
 Managing JIRA dashboard and Gadgets 
 Changing user preferences and profile information 
 Switching views and configuring Columns in JIRA 
 Atlassian Marketplace for JIRA 

Test Management In JIRA (Zephyr) 

 How to write Test Cases in JIRA 
 Cloning Test Cases in JIRA 
 Searching Test Cases and doing bulk changes 
 Exporting Test Cases in JIRA 
 Sharing issues and search query with Team Members 
 Creating Test Cycles in JIRA 
 Executing Test Cases in JIRA 
 Creating favorite search filters for Test Cases 
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Defect Management In JIRA 

 Introduction to defect template in JIRA 
 Logging defects in JIRA 
 Defect lifecycle in JIRA 
 Searching defects and doing bulk changes 
 Creating favorite search filters for Defects 
 Attaching files and screenshot to defects 

Advanced Search And Introduction To JQL (JIRA Query 
Language) 

 Advanced Search in JIRA and Introduction to JQL 
 Advanced Search using JQL(JIRA Query Language) 
 Subscriptions in JIRA 

Generating Reports In JIRA 

 How to generate reports in JIRA 
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